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Leveraging the power of semantic technology, Expert
System has conducted an analysis to understand the
reactions of Twitter users in the days immediately
following the death of Steve Jobs.

Using the Cogito Search Explore Engine, the semantic
platform from Expert System, the data collected spans
from October 5 through October 17, 2011 and represents
a sample of over 255,372 tweets extracted with the
keyword “Steve Jobs” during this period.

The findings include quantitative and qualitative data
to highlight the predominant topics discussed, the
people and organizations most often cited and other

trends and patterns in the tweets.
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General features of the findings

Reference period
The findings are based on data
gathered in the period of October
5-17, 2011.

Reference sample
The sample consists of tweets
published on Twitter extracted using
the keyword ““Steve Jobs.”

Tool
The findings were obtained using
Cogito Search Explore Engine,
the Expert System semantic software
that improves access to content
through the automatic
comprehension of text. Cogito SEE
makes the activities of search,
analysis and interactive exploration
easier, faster and more precise.

Among the thousands of topics discussed in the
collection period, those most frequently
mentioned were tied closely to Jobs and to the
reactions of users to his death.
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Filtering by Concepts
Filtering the tweets by Concepts such

. . @Apple
as Organizations and People reveals the
top technology players most mentioned @ Samsung
in the “Steve Jobs” tweets. The results Osony
are related to some of the most popular
tweets: Top Tech Players OGoogle
B Amazon
B Facebook
“Steve Jobs, Bill Gates and Mark B Mark Zuckerberg

Zuckerberg all dropped out of college.” S
“Dear@Blackberry: Thanks for honoring / \ W Microsoft
Steve Jobs’ death with a 3 day silence.” mElackberry

Figure 2

iTunes
1%

Mac/Macintosh

5%

iPod

L 5%

A significant number of tweets related to
Steve Jobs centered around his creations
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SAO Analysis

Using Subject-Action-Object (SAO) analysis to better understand the logical roles of worlds within
phrases, we can understand the related verbs and direct objects used to form the tweets.
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“Steve Jobs was born out of wedlock, put up for adoption at birth, dropped out of
college, then changed the world.”

“l buy an iPad and Steve Jobs dies.”




Main Topics

The top adjectives most used in the tweets reflect some of Jobs’ most famous, and often re-tweeted,
quotes. They are also formed with the verb “be,” one of the top verbs used.
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“Stay hungry. Stay foolish.”
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“People who are crazy enough to think they can change the world are the ones that do.”

“Here’s to the crazy ones.”

As one of the most popular topics related to “Steve Jobs,” “Apple” and the verb “change”
were the most used combination strings in the sample. What did Apple change?

Apple + change

OWorld @EMusic DOComputer

5%

O Maovie

O Cell phone  m@Life

“Apple changed computers. iPod
changed music. iPhone changed cell
phones. Pixar changed movies. Steve
Jobs changed the world.”

Figure 7

Concept Maps

The concept map identifies concepts,
people, organizations and places
represented in the data. The concept map
below highlights tweets around the topic
“Apple” within the Steve Jobs data.
Exploring the concept map, we are able
to pick up on topics that could have been
overlooked in more traditional analysis.

“Steve Jobs outlasted a disease with a
median five-month survival rate during
which Apple launched these products.”

“Steve Jobs' impact on architecture: He
was innovative on store front, too
(Economic Times) http://t.co/xbzVQeF2.”
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Concept Maps and Filters

Using the Places filter and the Concept Map, we are able to see the types of conversations happening
in tweets related to Steve Jobs and different cities or countries. The Concept Maps of tweets for
Silicon Valley and China, for example, paint different pictures.

In Silicon Valley, the concept map highlights words such as “language,” “memorial service,”
“remember” and “elite.”
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The Concept Map for China highlights “blame,” “mourn,” “worker” and “sad.”
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Trending Topics
There were thousands of topics in the Steve Jobs tweets that trended at various levels over the

collection period. We can look at various topics and see when they first emerged in conversations
and how it trended over time.
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Figure 12: “Turtleneck”
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Expert System www.expertsystem.net
Expert System is the leading provider of semantic software that discovers, info@expertsystem.net

classifies and interprets text information. All Expert System products,
which are based on the patented technology Cogito, leverage the company's
expertise in the development of business solutions that support the
activities of Knowledge Management, Customer Care and Intelligence.
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